ServiceMASTER
Clean Continuing Education

CE Class Calendar — 2010
(All classes are on Tuesdays from 10:00 — 1:00)

Presenter:
Bruce Mason is the instructor for the Water Damage, Mold, Smoke and Odor courses provided by ServiceMaster by T.A.
Russell in the greater Los Angeles area. He holds the following certifications: ICRC: WRT: Water Restoration
Technician, ASD: Applied Structural Drying, MRT: Mold Remediation Technician, CMR: Certified Mold Remediation.
Odor Control, Fire and Smoke Restoration, Applied Microbial Remediation. HAZWOPER Training.

Courses offered:

Water Damage Restoration Date: February 16, 2010

Topics cover:

This class illustrates how water damage can occur and its effects on carpet, wood floors, and other building materials,
shows how quickly secondary damage happens and what steps can be taken to reduce or minimize the damage. The best
water removal processes and equipment used for various building materials are presented, while explaining the principles
of drying and dehumidification, mold growth and the use of antimicrobials, and odor control issues.

CE Credits: 2 credits CE Course #: 134160 Hours: 10:00 — 1:00

Mold Remediation = Date: May 18, 2010

Topics cover:

Attendees are introduced to the science of mold and explore its potentially harmful effects on building materials and
occupants. This class shows how mold grows, how it spreads, and what actions should be taken to remove mold in a safe,
effective, and reasonable manner. Procedures such as containment, negative air, and the proper use of personal protective
equipment in removing mold are taught.

CE Credits: 3 credits CE Course #: 134158 Hours: 10:00 — 1:00

Smoke & Odor Restoration Date: August 17, 2010

Topics cover:

Explore the chemistry of fire and the effects of smoke, chemical vapors and acidic gases produced by fire on various
structural building components and household contents, even during short periods of time. This course identifies items in a
property that are at risk and how emergency corrosion mitigation can prevent or minimize further damage. Also, odor
mitigation methods such ozone and air cleaning are explained.

CE Credits: 2 credits CE Course #: 134159 Hours: 10:00 — 1:00

Ethics  Coming soon! Date: Nov.16, 2010
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